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1.O0LHe NonoKeHus

1.1. Tlonoxenue o cayxde OKa3aHUs YCAYT MCHXOJIOrO- MeJAarorHyecKomn,
METOAMYEeCKOH M  KOHCY/JbTaUMOHHOW mnomowmu (manee — [lonoxeHue)
paspabotaHo B cooTBeTCTBHH ¢ eaepanbHbIM 3akoHOM OT 29 nexabps
2012 roma Ne 273-®3 «O6 ob6pazoBanun B Poccuiickoii @enepaunn» M
METOAMYECKMMH pEeKOMEHJAlUMsAMHM MO OpraHu3aluMd Mpouecca OKa3aHHs
MCUXOJIOTO-TEeJarorH4ecKoi, MeTOJAMYECKOH W KOHCY/IBTaTHBHOH IOMOILH
poauTensM (3aKOHHBIM IpeCTaBUTEeNIAM) IeTeH, a TaKKe rpaklaHaM, KeIarolHm
MPHHATH Ha BOCNHUTAHWE B CBOM CEeMbM JeTeH, OCTaBLUMXCH 0e3 norneyeHus
poAMTENEH YTBEpXKAEHHBIMH pacrnopsskeHHeM MUHHCTEpPCTBA MPOCBEIIECHHS
Poccuiickoii @enepauuu ot 01 mapta 2019 r. Ne p-26.

1.2. TMonoxkeHue onpejesseT MOPSAJA0K CO3IaHHA M JEATETBHOCTH CIYKOBbI
OKa3aHUS YCIYT MCUXOJOro-neaarornyeckom, MeToIMYeCKOi U KOHCYIbTaTHBHOH
MOMOILK POAMTENSNM (3aKOHHBIM TpeACTaBUTENAM) AETeH, a TaKXKe rpakiaaHam,
KeNalolIHM TMPHHATH Ha BOCMHTAHME B CBOM CeMbM JeTel, ocTaBlIMxcs Oe3
nonevyeHus poautenei (manee — Crnyx0ba) u paspaboraHo B uenax odecredeHus
cOOIOAeHHS 1TPaB rPaXKaaH B paMKax OpPraHM3aluy NMPeaoCTaBIeHUs YCIIYT.

2. OcHOBHBIE NOHATHS, HCcTIONIb3yeMble B [TonoxeHun

BasoBas  opraHusauMs —  opraHusauus  Slpocnasckodt  obnacTw,

ocyllecTBigolas 00pa3oBaTebHY [EATe/lIbHOCTh, OKa3biBalollas yCIyrd

MCUXOJI0ro-Nearori4eckoif, MeTOOWYECKOH W  KOHCYJbTAaTHBHOH IOMOILH
pOAMTENSAM (3aKOHHBIM INPEACTABUTEAM) IETEH, @ TAKIKE rpakaaHaMm, KeJarolHM
MPHHATH Ha BOCIHTAaHME B CBOM CeMbM JeTeH, OcTaBUIMXcA Oe3 moneveHus
pomMTenei, B3aumoaeicTByiowas ¢ PernonanbHoR cayxOoH Ha ogHOBe
COrjlalieHUs O B3aUMOJIEHCTBUH

PervonanbHas cinyxba — rocyaapcTBeHHass oOpa3oBaTellbHas OpraHu3allus
(MM ee CTPYKTYpHOe ToOJpa3ielieHHe), paclojoKeHHas Ha TeppHTOpHH
SApocnaBckoi 00nacTH, SBAAKOLIANCH SIPOM PErHOHAIBHOH CHCTEMbl OKa3aHHS
MCUXOJIOTO-TIEAarOrMYECKOH, METOAUYECKOH W KOHCYJIBTATHBHOH  MOMOLILH
POAMTENAM (3aKOHHBIM TPECTABUTENAM) JE€TEH, @ TAKIKE rpaxiaHam, KelatolHM
MPHHATH Ha BOCTIUTaHHE B CBOM CeMbHM JleTeil, ocTaBMXcs Oe3 noneyeHus
poAMTE NIEH, M OCYLIECTBIIAIOLIAsA OPraHM3allHOHHOE, METOIHYECKOe M
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AHATUTHYECKOE  COMPOBOXIEHHWE W MOHMTOPHHI  DPa3sBHTHS  CHCTEMbI
KOHCY/IbTaTHBHOM nmoMoiuM B fApociaaBckoi 001acTH.

Cayx0a — poneBas cTpykTypa 0a30BOH OpraHu3alMH, CO3JaHHas B LeIAX
OKa3aHMA YCIIYTH MCUXO0JIOr0-NeAaroru4ecKon, METOIHYECKOM H
KOHCYJTbTaTUBHOMH MOMOLLM MOTy4aTesM.

Yeayra ncMxos0ro-neiarorn4eckoi, MeTOIMYEeCKOH W KOHCY/IbTATHBHOM
NOMOLIM (Janee — yciayra) — yciayra, OKasbiBaeMas noiydarensM (pOoauTessM
(3aKOHHBIM TpeACTaBUTE/IAM) JeTEH, a TAKKE IrpakaaHaM, KelatolMM NMPHHATH Ha
BOCIIHTAHHE B CBOH CeMbH JleTeH, ocTaBLUMXCA Oe3 MonevyeHus poauTenei) no
BOMpOcaM pa3BUTHUA M oOpazoBaHus (0OyyeHWs W BocnuTaHus) pebeHka. Yciyra
OKa3bIBaeTCsl KaK OJIHOKpaTHasi MOMOLLb MOTy4aTento B popMe KOHCYIbTHPOBAHUS
MO BO3HHKIIMM BOMPOCAM MNPOAOKHTENbHOCTBIO He MeHee 45 MHHYT.
KoHkpeTrHoe  cozepkaHue  yciyrd  (IICMXO/NOrMYecKas, [ejaroruyeckas,
METOJHYEeCKas, KOHCY.JbTAaTHBHAs TMOMOILBL) onpeaensercs npu obpailueHuu 3a
MOJYHYEHHUEM YCIYTH, HCXOIs U3 NMOTpeOHOCTeH noayyaresis YCIyru.

[Tonyuatens ycayru — poauTend (3aKOHHBIH NpeacTaBHTeNb) pebeHKa,
rpaKiaHWH, JKeNalllHi TpHHATP Ha BOCMHUTaHME B CBOK CeMbK) pedeHka,
ocTtaBluerocs 6e3 momnedyeHus poauTened, HMEKOLHI MOTPeOHOCTL B MOJTyYEeHHM
MCUXOJIOrO-11€/1arOrMYeCKOd, METOAWYECKOH H KOHCY/IbTATHBHOH MOMOLLUM MO
BOMpocaM 00pa3oBaHHs (BOCMHTAHMA W 00yudeHMs) peOeHKa, C LieJbl0 pelIeHHs
BO3HMKIIMX mnpobneM B cdepe o00pa3oBaHHs, NPeJOTBPALUEHHS BO3MOXKHBIX
npodeM M NIaHUPOBAHUS COOCTBEHHbIX AEHCTBHI B Ciyyae MX BO3HHKHOBEHHS,
nojiyyeHuss HHGpOpMAalLMH O COOCTBEHHBIX TMpaBax, rpaBax pebeHka B cdepe
oOpa3oBaHus.

Cneunanuct CnyxObl (ganee — CHEUMANUCT) — MO, TMPUBIEYEHHOE
Cnyx00# A8 OKa3aHUs YCIYrd MOJY4aTeNnio yCJIyrd Ha OCHOBaHHHM TPYAOBOIO
nub0  rpakaaHCKO-paBOBOrO JOroBopa, oOnajarollee COOTBETCTBYHOLIMMM
3HAaHUAMM,  HaBbIKAMH,  KOMIIETEHLMAMH, MMeollee  COOTBETCTBYHOLIEE
oOpa3oBaHHe, B TOM YHC/e JOMNOIHUTEIbHOE MpodeccHoHalIbHOe 00pa3oBaHue.

[lepeyeHb BO3MOXKHBIX JO/KHOCTEH, TpeOOBaHMit K KBaIMdHMKaLMH,
KOTOpble pPEKOMEHIyeTCs MpH3HaBaTh JOCTATOYHBIMHM [/ KBaIH(HKALMOHHBIX
TpebOBaHUH K CreLMaIuCTaM-KOHCYIbTaHTaM:

= noOble OMHKHOCTH Melaroruyeckux paboTHUKOB npodeccHoHanbHOH
KBaTM(GHKALUHOHHON IpyNIbl AOHKHOCTEH MeJarorHyeckux paboTHHKOB BTOPOTO,
TPeTbero, YeTBEepPTOro  KBATU(QHKALUMOHHBIX YPOBHeH (32 HCKIIOHEHHeM
KOHLlepTMeiicTepa) B cooTBeTCTBUHU ¢ «KBanuduKauMOHHBIMH XapaKTepUCTHKAMH
I0MKHOCTeH ~ paOOTHHKOB — oOpa3oBaHHsA»,  YTBEpKIEGHHBIMH  IPHKa30M
MuHHCcTEpcTBa  3[paBOOXpaHEHHMs M COUMalbHOro pa3BuTHs Poccuiickoi
@enepauunn ot 26 asrycta 2010 r. Ne 761H;

= IOJKHOCTH  npodeccHOHaNbHOH  KBAJTH(DHKALUMOHHOW  IPYyIIib
JO/KHOCTEH  pYKOBOAMTENeH CTPYKTYPHBIX MoapasjesneHuit (B coctase
AOKHOCTeH paboTHUKOB 0O0pa3oBaHMs), €CIH BO3MIABASEMOE CTPYKTYpHOE
nojapasjeneHue peanusyer oOpazoBaTeabHyO IPOrpamMmy [UIs 1eTeH;
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= AOKHOCTh neaarora-ncuxonora (rcuxoaora B chepe obpazosarus)
KBATHQHUKALNHK, COOTBETCTBYIOLLEI] npodeccHoHanbHoMy cranaapry «[leaaror-
NCHXONIOr  (ncuxonor B chepe  06pasoBaHus)», YTBEPXKIACHHOMY NPHKa30M
MunuctepeTBoM Tpyaa Poccuiickoii ®enepaunn ot 24 mionsa 2015 r. Ne S14s.

Pexomennyercs, yto6el creumanucTsl B Teuenue nepBoro roga paborsi
MpOLLTH  crneunanbHoe oOyyeHne B (opMe MOBbILIEHHUS KBATHQHKaUKMK 1o
BOMPOCaM OKa3aHHs yCIIyT.

3. Tlopsok co3aHus U OpraHu3alms IesTeNbHOCTH Crayx0bi

3.1. Cnyx6a B cBoeil aesTenbHOCTH pykoBoacTByetTcs ['paxkaanckum
KoaekcoM  Poccuiickoit  Qenepaunu, CeMellHBIM  Kozekcom Poccuiickoii
®enepaunn, DenepanbHbiM 3aKOHOM 0T 29 Aekabps 2012 r. Ne 273-03 «06
obpaszoBauuu B Poccuiickoii ®enepaunuy, DegepanbHbiM 3aKoHOM oT 24 HIOJIA
1998 r. No 124-®3 «O6 OCHOBHBIX rapaHTusAX npaB pebeHka B Poccuiickoii
®enepaunn», denepanbHbiM 3aKOHOM OT 27 s 2006 r. Ne 152-03
«O nepcoHanbHBIX AaHHBIX», 3akoHOM Poccuiickoi ®enepaunn ot 7 ¢espais
1992 r. Ne 2300-1 «O s3ammre npaB nortpeduTeNel», NOA3aKOHHBIMH
HOPMaTHBHBIMH NPABOBBIMH aKTaMH, IPHHATHIMH Ha OCHOBAHHH YKa3aHHBIX Bblllle
benepanbHbix 3aKOHOB, CaulluH 2.2.4.3359-16 «CanurapHo-
JMHAEMHOIOTHYeCK1e TpeDOoBaHUs K (pu3HdeckuM (akTopam Ha pabo4ux mectax»,
YTBEPKACHHBIMU 1OCTaHOBJIeHHeM [ 71aBHOro rocyaapcTBeHHOTO CaHMTapHOIo
Bpaua Poccuiickoit ®enepaunu ot 21 uons 2016 r. No 81, rocyaapcTBeHHBIMH H
MYHULIHNATBHBIMU NnporpaMMamH, METOAHYECKHUMH PeKOMEeHaUHAMH
TOCYAapCTBCHHbIX H MYHHUMNANBHBIX OPraHOB BIACTH, MHCHMOM MuHuucrepersa
00pa3oBaHHs W Hayku Poccuiickoii @enepaunn ot 31.01.2008 Ne 03-133
«O  BHEIpeHHH PpasTHYHBIX MoJeleil obecrneyeHuss paBHBIX CTapTOBBIX
BOSMOKHOCTEH romyyeHus obuero o0pasoBaHus ans  geTeli  u3 Pa3HbIX
COLUMAIBHBIX TPYNN W CJIOEB HaceleHMs», 3aKOHaM# SIpociaBeKoil obnactw,
YCTaBOM M JIOKalTbHBIMH aKTaMH 00pa3oBaTebHOTO yUupexkIeHHs, Ha Oaze
KoToporo co3nana Ciyx0a.

3.2. OCHOBHO# LEIBIO JeSTeNbHOCTH Coyx6b1 sBnsieTcs cosnanme ycnosuii
A TIOBBLILICHHS KOMMETEHTHOCTH poaMTelel o0yYaloLMxcs B BOIpocax
00pa3oBaHKs H BOCITUTAHUS.

3.3. Pykosoautens oprauuzauum, OCYLIECTBIAOWEH 00pa3oBaTe/lbHYO
ACATEALHOCTD, CAMOCTOATENBHO ONpPEeNseT, H3aeT U YTBEPKIAeT HeOOXOIHMbIe
JIOKAJIbHbIE HOpPMATHBHbIE aKThl (MpHKa3 o cosfaHun CiyxkObL, npukas o6
yTBepxaenun [lonoxenus o Cnyxbe, u Ap.), Ha3Ha4yaeT pPYKOBOAHMTEIs
(koopaunaTopa) Ciyx6bl, OTBETCTBEHHOTO 3a OPraHU3auHI0 OKa3aHMUs YCIVr W
B3aMMOJCHCTBHE OpPraHM3alUMil W CIIEUHAIUCTOB, YUYacCTBYIOUIMX B JOE€ATEIbHOCTH
Cry:x0bl Ha 10rOBOPHOI OCHOBE.

3.4. PykoBoautens (koopaunatop) Ciyx0bI;

— BeJeT/KOHTPOJIHpYeT BeaeHue KypHana yyeta nonyuareneii YCIIYIH;

— BEICT/KOHTponupyeT BeneHue JKypHaia PerucTpalMu 3anpocos;




— pacnpeienseT 3ampockl B COOTBETCTBHH C  COJACPKaHHEM s
MOArOTOBKH KOHCYJIbTALUM CHIELHATIUCTAMH U ONpeIeNIfeT CPOKH HX HCIOTHEHUS;

— TMpuUBIeKaeT B cloy4yae HeOOXOJAMMOCTH CMNELHMATHCTOB W3 APYrHX
OpraHu3alMi ¥ KOOPAUHHUPYET UX AeATeTbHOCTD;

— QHAM3HPYET Ppe3yJbTaTHBHOCTh [eATenbHOCTH CnyxObl B LenoM H
OTIeNbHBIX crieudanucToB CrnyxObl.

3.5. UHdopmauus o Hanuuun CoyxObl, pexume paboTel, mopsake
BO3MOXHBIX (OpMax MNpeIoCTaBIE€HUst YCIYrH, CBEIEHMS O CrelHaIucTax
pa3MellaeTcs Ha OQUUMATBHOM caiite OGMUMANBHBIX CalTAX OpraHM3aLMM, Ha
0azse kotopoii coznana Cinyxkoa.

3.6. KonnyecTBO cneuMasucToB, TMpHBIEYEHHBIX K pabore Cnyx6si,
onpeaenseTcs KaapoBbiM cocTaBoM OpraHu3auum.

Onnara Tpyna crneuHanTucTOB MOXET OCYIIECTBIAATHCA C MCMOIB30BAHHEM
CIIEIYIOLIMX MEXaHU3MOB:

— BBEJIeHHE JONO/HMTEIbHBIX IUTATHBIX €IWHWL B IUTATHOM PaclHCaHWM
MYHHLHNAIBHOIO OpraHa ynpas/ieHHs 00pa3oBaHueM U (U/IH) OpraHU3alHK;

— HMCMOJIb30BaHHE CTUMYIMpYHOUIeH 4acTH ¢GoHaa 3apaboTHOH nuaThl
MYHHLMIATBHOrO OpraHa ynpasjieHus o0pa3oBaHueM M (MJ1H) OpraHU3aLMy.

3.7. OpraHusauus, Ha 6a3e KoTopo# co3naHa Crnyx0a BlpaBe NpUBIEKaTh K
paboTe MHBIX CMENHATHCTOB HA OCHOBAHWM I'PAKIaHCKO-MPABOBBIX JOrOBOPOB B
npenenax HMeKLIMXCs CPeICTB.

3.8. B uensx opraHu3auMu M OCYLIECTBIEHUS YCIYI OpraHu3auus, Ha Oase
KoTopo# co3nana Ciyx0a, MOXKeT 3aK/IHO4aTh J0TOBOPbI BO3ME3JHOIO OKA3aHMS
YCIyr € OpraHM3auMsMH HWIH  CIEUHAIMCTaMM, OKa3blBAIOUIMMH  YCIIYTH
MCHXOIOro-neJarorH4eckon, MeTONMYECKOW W KOHCYJBTATHBHONH [OMOIIH, B
npejesax UMEIOLIHXCA CPeCTB.

B norosope yka3sbiBaioTCs BHIABI M 00BEM MPEJOCTABASEMBIX YCIVT,
yC10BuUsl, NpaBa ¥ 0053aHHOCTH CTOPOH, a TaKKe JApYrue YCIOBHS, ONpe/easeMble
CTOpOHaMH.

M3MeHeHHe M pacTOp)KeHHe JO0roBOpa OCYLUECTBISIOTCA B COOTBETCTBHH C
3aKoHoaaTeabcTBOM Poccuiickoi ®enepanuu.

3.9. Bsenenue nokymeHtauun ChayxObl BblgenseTcs B OTielbHOe
J1e10TIPOH3BOACTBO.

B neatensHoctd Ciyx0Obl HCNONB3YIOTCS ClEIYIOUIHE JOKYMEHTHI:

- [Tonoxenue o Cryx0e.

- ITpukas 06 otkpbiTun CayKObI.

- JKypHau 3anucy Ha KOHCY./IbTallMIo.

- JKypHaubl yyeTa KOHCYJIbTAlWH ClELHATHCTOB.

- ["'onoBoO# OTYET O pe3y/IbTaTUBHOCTH paboThl.

3.10. I'lpu npoBenenun meponpusTHid, opopmaennn nomeineruit Cayx0si,
paspaboTke WHMOpMaUMOHHBIX MaTepuanoB Cnyxba HCOIb3YyeT CHMBOIHKY
PervoHanbHOH  cHCTEMBl  OKasaHHs  YCAYr  [ICHXOJOrO-TeJarorHyeckoi,
METOAHYECKOH H KOHCYJIbTAaTHBHOM MOMOILM POJAUTENSM.
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4. HanpaBneHus ¥ NPUHLMITbL I€ATE/IBHOCTH Cryx0bl

4.1. Cnyx0a oCylLeCTBIAET AeATEIBHOCTD M0 C/ICAYIOUIHM HanpaBlIEHHAM:

- OKaszaHue [CHUXOJ10T0-T1e/1aroru4ecKoM, METOAHYEeCKOH H
KOHCY/JIbTAaTUBHOM  IMOMOLUM  POAHTEIAM (3aKOHHBIM ~ TPEICTABUTEISAM) H
MOBBILIEHHE WX KOMIIETEHTHOCTH B BONpOCAaxX BOCIHMTAHHA, 00y4yeHHs ¥ pa3BHTHA
pebeHKa;

— uHGOPMUpPOBaHHE  POAMTENEH (3aKOHHBIX mpejacTaBuTener) 00
yUpeKIAeHHUAX CHUCTEMbI oOpa3oBaHHu4, KOTOpbIE MOTYT oKasaTh
KBaTH(PULIMPOBAHHYIO MOMOLIb peGeHKy B COOTBETCTBHH C €r0 MHANBHIYaIbHBIMH
0CODEHHOCTAMH;

- mponaraHaa TO3MTHBHOrO M OTBETCTBEHHOro  OTLOBCTBA H
MaTEPMHCTBA, 3HAYMMOCTH POJIUTEIBCKOTO MPOCBEILCHHA, YKpeTUIeHHs! HHCTHTYTa
CeMbH M AYXOBHO HPABCTBEHHbIX TPAAHLIHH ceMeHHBbIX OTHOLLIEHHH;

= coneiicTBHe ceMeifHOMY YCTPOHCTBY JAeTeH, OCTaBILIHMXCA Oe3
fnoreyeHus poaMTesned, TpodMIaKTHKa YTpaThl ACTbMH  POAMTE/IBCKOIO
NONeyYeHUs,

- CBOEBpPEMEHHOE OKa3aHHe npogeccuoHalbHOH MCHUX0J10r0-
MeJaroruyecKoi NoOMOLLH Uls MpeAoTBpalleHus KpH3HCHBIX CUTYalHH B CEMbBE;

- Jpyrie HampaBlieHds, B 3aBUCHMOCTH OT 3anpoca nojayyareneu
YCIIYTH.

Hanpasneuns aestenpHocTH  CayxObl  MOTYT — KOpPEKTHPOBATRCH B
3aBUCHMMOCTH OT MOTPeOHOCTH NoyyaTeseH YCayrH.

4.2. Tpunuunsl gesteabHocT CiyxObi:

- JAMYHOCTHO-OPMEHTHPOBAHHBIA  MOAX0A K pabote ¢ JeTBMH H
poaUTENAMH (3aKOHHBIMH NpeiCTaBUTENAMH);

= COTPYAHUYECTBO CYOBEKTOB COLMA/IbHO-11€/1arorH4ecKoro
NPOCTPaHCTBA;

- OTKPBITOCTH CHCTEMBI OOYUEeHHA H BOCTHTAHHA.

5. INopsiioK OKa3zaHHs YCIyrH

5.1. KoHcynbTallMOHHAs  MOMOUIb  IPEACTABIACT cofoif  YCTHYIO
KOHCY/]bTAllMI0O B BHJE OTBETOB Ha BOMPOCHI, KOTOPYIO penocTaBseT
KBaIM(UUHPOBAHHBIH KOHCY/IBTAHT (crieranucT), ob1anaroIInM HEe0OX0AMMBIMH
HaBbIKAMM, KOMIIETEHUUAMH, 0Opa3oBaHUEM.

5.2. KoncynbTauus MnpearnosnaraeT yCTHOE HHGOPMHUPOBAHHE MOTy4aTels
YCOYTH 1O MHTEPECYIOIMM €ro BOMpocaM, B PEKHME B3aUMOJICHCTBHA €
rnoayyateneM, KOTOpbIH BrpaBe YTOYHATH BOMPOCHL, 34/1aBath BOMPOCHI 0
CMEKHBIM TéMaM, YTOUYHATb COJep:KaHHE OTBETOB. VeTHas KOHCY/bTallHs
npenonaraeT BbIGOp MoGoro 3ampoca nojgydareseM KOHCYJIbTalny B npenejax
BOMpocoB  oOpa3oBaHus  JeTedl, B  pamkax ICHX0JIOr0-TNe1arorH4ecKom,
MeTOIHYecKoi aub0 KOHCY/IbTATUBHOW IOMOIUH, M [MOCACAyIOUIHE OTBETH
KOHCYJIbTAHTa Ha BOTIPOCHI MOTy4aTe/ 1l KOHCYAbTAlHH.
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5.3 .Oka3aHue YyCAYrd MoJy4daTelsM OCYIUeCTBISETCS Ha OecruiaTHOH
OCHOBE.

5.4. Ycayra moxeT ObITh OKa3aHa B cleayoluX GopMax:

54.1. Ounas - npeanojaraeT OKa3aHHe KOHCY/JbTAUMM B 31aHUH,
0o0Opy10BaHHOM HeoOXOAMMbIM 00pazoM A1  oOecrneyeHus JOCTYIHOCTH,
BKJIHOYas AOCTYMHOCTh A JIMU C OrPaHHYEHHBIMH BO3MOXKHOCTAMH 3/10POBBS.
[TomenieHue a8 OKasaHUsl YCAYTH JOJKHO OTBEYaTh CAHMTApPHBIM TpeOOBaHMAM,
a TaKxke obecrneynBaTh KOHPHIACHUMATIBHOCTD KOHCY/IbTALlHH.

54.2. Bble3aHas — npeacraBaseT co0OH  KOHCYNbTALMIO MO  MECTy
KUTEeNbCTBA noayyarens yceayrd. [IpaBo Ha  BbIe3IHYK  KOHCYJIbTaLHIO
NpeoCTaB/sAeTCA KaTeropusaM rpaxaat no pewenuio Ciyxobl.

5.4.3. JlucTaHUHOHHAas — MOXeT ObIThb OKa3aHa, Mo BBIOOpY Mosy4arTess
YCIYTH, MOCPeACTBOM TeleOHHOH CBA3H, a TAaKXKe CBA3M C HMCMO/b30BaHHEM
HUutepHeT-coeanHeHuUS.

5.5. Tlo wuroraM KOHCYIbTHMPOBAaHMUS [OJy4aTell0 YCIYyrd npeailaraercs
OLEHUTb Ka4eCTBO MPe10CTaB/IAEMON YCIYIH.

5.6. [Topsiiok OKa3zaHus yCJAyrv BKIKOYAET B ceds clielyroLmre Mpoueayphbl:

= Ycnyra npenocTtaBiasieTcss poAMTeNsAM (3aKOHHBIM TpeICTaBUTeIAM),
oOpaTHUBILIKMMCS 3a NPe0CTaBIeHHEM YCIYTH B OpPraHH3alHIo.

- Ycnyra npepoctaBiasercs 0 IpeABAapUTENbHOHW 3aMuCH MW [pH
HeMoCpeJACTBEHHOM  OOpallleHuH  nojydarens  yclyrd.  3anuchk  MOXKeT
OCYLUECTBJISIThCA CpeAcTBaMU TeedoHHOM cBs3H U ceTH UHTepHeT.

5.7. Ina mony4eHMs YCIyrd HEOOXOAMMBIM M [0CTATOYHBIM AOKYMEHTOM
ABIIAETCA CcOrylacke Ha 00padOTKy MepCcOHalIbHBIX JaHHBIX.

CrneunanMcT OpraHM3alM¥ BOpaBe 3alpOCHTb Yy pOAHTeNeH (3aKOHHBIX
MpeacTaBUTeNed)  JOMOJHHUTENBHYIO  MHQOPMALMIO, HeoOXOAMMYKW s
NpeaoCTaBIEHUS YCIYTH.

5.8. OcHoBaHMeM [UIS  OKa3aHMs  yCJIYI'M  SBISETCS  3anpoc,
3aperMcTpupoBaHHbii B JKypHa/le perucrpaldd KOHCY/IbTallWH CIELHaIUCTa,
coJIepKallki cleayIolLy0 HH(POpMaUUIO:

— daMunus, HMs, OTYeCTBO (NMpH HAIMYMH) pOAMTENs (3aKOHHOIO
MpeaCTaBHTE s );

— JOMAlUHHH aapec, e-mail unau Homep TenedoHa ais oOpaTHOM CBS3M B
3aBHCHMOCTH OT BbIOpaHHON (YOPMBI KOHCYJIbTHPOBAHHSA;

— damuaus, ums pedeHka, BO3pacT;

— 3anpoc (onucanue npodsiembl).

Peructpauus 3anpocoB B JKypHane  perdcTpaulud  KOHCYJbTAalMH
CrielMaucTa ABNSETCS HOPUAMUYECKHM (AKTOM IS BO3HHKHOBEHHMS OTHOLIEHHH
M0 OKa3aHHIO KOHCYJIbTAaTHBHON MOMOIIIH.

5.9. KoHcynbTauus okasblBaeTcsi Kak paszosas yciayra. [lonyudarens Bnpase
0o0paTHTBCA 3a CHCAYIOLIEH KOHCYJbTAllHEH B Ciy4ae, €ClIH Yy HEro BHOBb
BO3HMKJIA Takas NMOTPeOHOCTb. 3anmuch A8 MOJYYEHHS KOHCYJIbTAlMH I0/KHA
OBITb NpenocTaBieHa He NMo3aHee, YeM B TedeHue 10 aHel co AHS OCYILIeCTBICHHS
3aMHCH.



5.10. He noanexar pacCMOTPEHHIO:

- 3arpockl, B COAEP)KAHWM KOTOPBIX HCMOIb3YKOTCA HELUEH3YPHbIE HIH
OCKOpOMTENBHBIE BbIDAKEHHS WM YTPO3bl B a/IpeC CIIELHATTHCTOB;

- 3aMpockl, He cojepikallide ajgpeca oOpaTHOH CBA3M (A0OMAaLLHKUH anpec,
e-mail uaM Homep TenedoHa B 3aBUCMMOCTH OT BblOpaHHOH (OpMBI
KOHCYJIbTHPOBAHHA);

- 3aMnpoCkl, He OTHECeHHbIe K komneTeHUnn CayxObl.

5.11. Cnyx0a He OKa3bIBaeT NMOMOIlb HEMOCPEICTBEHHO JETAM H B Cly4ae
obpalleHHss HMEHHO 3a TaKOH TMOMOIIBK Pa3bsACHAIOT TOJy4aTenasM YCIyru
MOPAI0K M YCJIOBUS OKAa3aHMs COOTBETCTBYIOILETO BHIa MOMOLLUM pebeHKY.

5.12. B ciyyae eciid 3anpoc nojyuatesis YCIYrd IeKHT BHE 0003Ha4YeHHBIX
paMOK (HanpuMmep, B XOJIe OKa3aHHs YCIyrH BBIACHAETCS, YTO €CTh MOTPEOHOCTH B
KOHCYJIbTALMH 10 BOMPOCAM, HECBA3aHHbIM C o0Opa3oBaHHeM M BOCHHTaHWEM
NeTei), KOHCYJAbTAHT JOBOJUT 1O CBEAEHMS MOJydaTels YCIYrH HHOOPMAlHIO,
YTO BOMPOC BLIXOAMT 3a Npele/bl OKa3biBA€MOHW KOHCYJIbTAllHH, @ TaKke, MpH
HalTMYMH TaKOH BO3MOXHOCTH, TMPEIOCTaBAAeT KOHTAKTHYI HWHOpPMALIHIO
rocyJapcTBEHHBIX OpraHOB M OpraHM3alMil, B KOTOpble MOXKHO OOpaTHThCs 3a
[IOMOLLIBIO MO JAHHOMY BOIPOCY.

[Mocie oka3zaHus YCJIyrH 0Jy4aTeno YCIyrd 10KHA ObITh NpejlocTaBlieHa
BO3MOKHOCTb OLUEHHTh Ka4ueCTBO MOMYy4YEeHHOH YCIYTH.

6. [1paBa 1 0653aHHOCTH CNELMATUCTOB U MOTy4YaTene ycayr

6.1. B Xome KOHCYJIbTAaUHMM CINEUHATUCT OKa3blBaeT HHGPOPMALIMOHHYIO
MOMOIIb MOJYYaTe 0 YCIYTH, HO He BBINOJIHAET 3a MojydaTens Te MM HHble
BHAbI JEHCTBHI (Hampumep, He 3aMojHAET (GOPMBI JOKYMEHTOB, XOTS MOXKeT
OKa3bIBaTh MOMOLLb B MX 3aM0/JIHEHWH, HEe U3rOTaBIMBAET KOMHH JTOKYMEHTOB Jis
nogyyaresis yYCJAyrd, He BeleT MeperoBopoB C TPETBUMH JIHLAMH OT HMEHH
noayyartensi yCJiyrd, He TMpeACTaBiseT MHTEpPEeChl [oaydarens YCJIyrH B
rocy1apCTBEHHBIX OpraHax, OpraHu3auusax  T.0.).

6.2. Ilpy HeoOXOAMMOCTH CMNELMANUCT MOXKET MHCbMEHHO HANpaBHTh Ha
aJpec 3/1eKTPOHHOM TOYTHI MOJIyqaTens yCayrd HeoOXoauMble eMy HOpMaTHBHO-
IPaBoOBbleé W METOJMYECKME JIOKYMEHTBbl, a TAKKe€ CChUIKH Ha JJIEKTPOHHbBIE
pecypcel B ceTh «MHTepHeT», Ha KOTOPBIX MOJyYaTelb YCIYTH MOXKET MOJYYHTb
HEOOX0IHMMYI0O WHGOPMALIMIO. 3alKCh HA JJIEKTPOHHBIE HOCHTEIH MHAOPMALHMH,
npesoCTaBIeHHbIE TMOJy4aTesleM YCIyrd, He ocyuuectsiasiercs. Crneuqannct He
rOTOBUT ITUChbMEHHBI OTBeT Ha oOpallleHHe noay4yaTens YCIyrd, ycayra
npeaoctaBasercs B ycTHoH ¢opme. KoHcynbTaHT nomkeH ObiTh  Brpase
OCYHIECTBUThL pacreyaTKy HeoOXoaWMoi uHbopMauMH Ha OyMa)KHOM HOCHTENe
U1 noJIydaTesns yeIyr B pasmepe S auctos ¢popmara A4, ecau Gonblune 00beMbl
He yctaHoBneHbl Ciyx00H.

6.3. TTonyyaTtens ycnyru MoxeT 0003HAYMTh TEMY CBOEro 3arpoca 3apaHee,
B XOJe€ 3aluCH ISt MOJAYYEHHs YCIYTH, MM HEroCpeACTBEHHO B MOMEHT Hayaia
koHcyspTauuu. Cayx0a B X0/Ie 3aNMCH A7 OKa3aHMs YCIYTH MOXKET MPeAI0KHTh
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0003HaYHTh TEMAaTHKY KOHCYJIBTAUHMH A5 Oonee 3QHEeKTHBHOIO OKa3aHHUs yCIyTH,
OQHAKO He 0/mkHa TpeboBaTh MOAPOOHBIX TMHCHMEHHBIX MpeABAPHTEIbHBIX
OMHMCaHUH MpodIeMbl.

6.4. Uudopmauus, norydyeHHas CHELHATHCTOM B XO/€ OKa3aHHA YCIYTH,
SBIfeTcs KOHMHMIEHUMATBHOM W mnpeicTaBisieT COOOH MepcOHalIbHbIe NaHHbIC.
Pasrnawenne Takoil uHMOpMauMu 3anpewiaercs, 00s3aHHOCTh co0M0OAaTH
KOH(DUIEHUHATBHOCTE HHGOpPMaLMK  3aKperuiseTcs B TPYAOBBIX J0roBopax,
NOMKHOCTHBIX ~MHCTPYKUMSAX, TI'PaXIaHCKO-NPABOBBIX [IOroBopax W  HHBIX
nokymeHtax CayxoObl. OcyulecTBieHHe 3alMCH  XOJa KOHCY/IbTallHH MO
urnuuatiee Croyx6b1 Mb0 creumanucra 3anpelaeTcs Mo J0bIM MOTHBAM
(BK/IIOYas MOBbIILEHHE KBATH(OMKALWK CMELMAINCTa), 32 UCKIIOYEHHEM Clly4aes,
KOT/ia 1oJiyqaTesb YCJIYTH Jajl Ha 3TO CBO€ ITMCbMEHHOE coriacHe.

7. Iopsinok u GopMbl KOHTPOIIS 3a aeaTenbHOCThIO Ci1y kOBl

7.1. OrsercrBeHHocTh 3a paboty CiayxObl HeceT pyKOBOAMTENb
MYHHLMIIAIBHOrO OpraHa ynpasieHHs odpa3oaHueM H (1n) OpraHu3aumny.

7.2. Koopaunauuwo pgestensHoctd Cmyx6  Spocnasckodt  obnact
OCYLLUECTBSAIOT CreunanucTsl PernoHanbsHoOM cyKOBbl.

7.3. Texkywuid KOHTpPOJb 3a COOMIOJAEHMEM M MCMOJHEHHEM HACTOALIEro
[TostokeHus: OCYLIECTBISNETCS MOCPEACTBOM IMPOLEAYP BHYTPEHHErO M BHELIHEro
KOHTPOJISI.

7.4. BHYTpeHHHiT KOHTPOIIb IIPOBOAMTCS PYKOBOAHTEIEM MYHHUHIATLHOIO
opraHa ynpasieHus 00pa3oBaHHeM W (M/IM) OpraHW3alkuK U MOIpa3aeIseTCs Ha:

- OMepaTHBHBI KOHTPOIb MO OOpAllEeHHIO MYHHMLUHMATBHOTO HIIH
perHoHAILHOTO OpraHa ynpapleHHs 00pa3zoBaHHeM, a TAKKe POAUTENA (3aKOHHOTO
NpeacTaBUTeNs );

- MTOTOBBIM KOHTPO/b 110 HTOraM OTYETHOTO NepHO/Ia;

- TEMaTHYECKUI KOHTPOJIb MO peaau3aluy Kakoro-iubo HanpasieHHs
KOHCY/IbTUpOBaHus (popma mnoaydyeHus 0Opa3oBaHWs, BOMPOCHI BOCMHTAHHA H
o0y4eHHus, 3allMTa NpaB JeTeH H T.IL.).

7.5. BuHewHHii KOHTponb no HanpasieHusm zaestensHocTd CiyxObl
OCYLIECTBISIOT ~ AenapTameHT  obpasosanus  Slpocnasckoii  obmact M
MYHULMMAIbHbIE OpraHbl  YrpasieHuss 00pa3oBaHHEM W/IH  OpraHM3aluH,
HaJeJIeHHbIe JJAHHBIMH MOJTHOMOYHAMH.

7.6. JlemaprameHT oOpasosaHus SlpocnaBckodt obnactH M OpraHsbl
yrpasieHus 00pa3oBaHHEM OCYUIECTBIISAIOT BHELIHHH KOHTPO/Ib OCPEACTBOM:

= B3aUMOJCHCTBHS C PErHOHAIbHBIM, MYHHUHMIAIBHBIM LEHTpaMH
OLEHKM KauyecTBa 00pa3oBaHUs MO  OTCICKHBAHHIO  pe3y/bTaTHBHOCTH
AeSTENbHOCTH  CMElMAJMCTOB  (AaHKeTHpOBaHWE,  OHJIAHH-ONpOC B CEeTH
«Hntepuer»);

- aHanu3a  obpaiieHHit M Kano®  poauTesned  (3aKOHHBIX
npejacTaBuTeNeif) ¢  NpHBIEYEHMEM  COOTBETCTBYIOLUIMX  CMEUHATHCTOB M
OpraHu3aLHti;



- NMPOBEJICHHSA METOAMYECKHX MEPOMNpPHATHH (KPYTJIBIX CTOJ0B MO
oOMeHy OMnbITOM, Mpe3eHTaUui AesTenbHocTH TydywHx Cmyx0, nposeneHus
HAay4YHO-TIPAaKTHYECKMX KOH(QEpeHUMH U Ip.) M0 HANpaBlIeHHAM AeATeTbHOCTH
Cryx0sL.
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